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NHPUC NO. 1 WATER First Revised Original Page 34 
 
PENNICHUCK EAST UTILITY, INC. Superseding Original Page 34   
 

TERMS AND CONDITIONS, cont. 
 
  c. Effective January 1, 2018, new customers will be charged the Merrimack Source 

Development Charge as noted in Paragraph F on Page 46. 
  
 B.  Collection Charge 
 
 1. Whenever the Company sends an employee to the customer's premises for the purposes of 

disconnecting service for non-payment and the customer tenders payment in full of the bill to 
prevent disconnection, a service charge shall be imposed as stated under Paragraph "A" 
above, Service Connection and Disconnection Charge. 

 
  a. The Company may require that full payment plus the charge be paid in cash.  
 
 C. Penalty for Bad Checks 
 
 1. Whenever a check or draft presented for payment is not accepted by the institution on which 

it is written, or is returned for insufficient funds, the Company will impose a charge as set 
forth in Paragraph D on Page 46. 

 
 D. Initiation of Service 
 
 1. When a customer seeks to establish a new water account or transfer an existing water 

account with the Company, there shall be a charge to cover the Company's costs associated 
with opening and transferring water accounts as set forth in Paragraph A on Page 46. 

 
31. RIGHT OF ACCESS 
 
 A. Any authorized company representative shall have the right and be permitted access to 

customer's premises at any time to inspect the plumbing, fixtures, or appliances supplied with 
water: set, read, remove, replace or repair meters; enforce these Terms and Conditions. 

 
32. AIR CONDITIONING 
 
 A. All air conditioning equipment using water to cool the compressor or refrigerant installed or 

replaced after May 15, 1966, where the total installed capacity, in one or more units, is in excess 
of 3 tons, shall include a water conserving device, thereby limiting the use of water to that lost by 
evaporation. 

 
 B. The water conserving device may be a cooling tower, spray pond, evaporating condenser, or 

other equipment by which water is cooled and recirculated. 
 
 C. If a customer collects the water discharged from the air conditioning equipment and uses the 

entire amount so discharged in other normal manufacturing uses, the above regulation A will not 
apply. 

 
Issued:______________, 2017      Issued by: Donald L. Ware  

Effective: January 1, 2018      Title: Chief Operating Officer  
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NHPUC NO. 1 WATER  Third SecondRevised Page 46  
 
PENNICHUCK EAST UTILITY, INC. Superseding Second First Revised Page 46 
 
 

RATE SCHEDULES 
 

MISCELLANEOUS UTILITY SERVICE FEES 
 
 

The following fees are associated with miscellaneous services that the Company may provide from time 

to time: 

 
 
 Type of Service  Amount 
 
  A. Initiation of Service 
   (Section 30, Paragraph D.)  $20.00 
 
  B. Service Pipe Connection 
   (Section 19, Paragraph B.,2.)  $160.00 
 
  C. Service Connection and Disconnection 
   of water service; Collection Charge 
   (Section 30, Paragraphs A. and B.) 
   During Regular Hours  $46.00 
   Non-Regular Hours  $63.00 
 
  D. Returned check fee - Administrative Cost $15.00 
   (Section 8, Paragraph B.,C.) 
   (Section 30, Paragraph C., 1.) 
 
  E. Inspection Fee of Main Pipe Extensions 
   (Section 33, Paragraph A. 2. and  $3.00 per foot 
   Paragraph C., 1., b.) 
 
  F. Merrimack Source Development Charge 
 
   New customers as of January 1, 2018 will be charged 
   Manchester Water Works’ Merrimack Source  
   Development Charge (MSDC) in effect at the time 
   of the new service request.  The MSDC rates are 
   posted on the N.H. PUC’s website at: 
   http://www.puc.state.nh.us as well as the  
   Manchester Water Works website at: 
   http://www.manchesternh.gov/Departments/Water-Works/Rates. 
 
 
 
Issued:______________, 2017      Issued by: Donald L. Ware  

Effective: January 1, 2018      Title: Chief Operating Officer  
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